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COAI
Chairperson’s Message

Abhijit Kishore
Chairperson, COA|
Chief Operating Officer, Vodafone Idea Limited

Dear Members and Stakeholders,

As we reflect on the fiscal year 2024-25, it is with
immense pride that | present the achievements
and milestones that have defined this period for
the Cellular Operators Association of India (COAI).
Our industry has continued to be the backbone
of India’s digital transformation, driving
innovation, inclusivity and economic growth.

COAl has been at the forefront of the Bharat
6G Vision, laying the groundwork for future
technological advancements and ensuring that
India remains a leading global digital economy.
In alignment with sustainable development
goals, we have promoted the adoption of
renewable energy by pushing for Green Energy
Open Access initiative, reducing our carbon
footprint and setting industry benchmarks.
Additionally, the amendment of the Indian

Telegraph  (Right of Way)
Rules, 2023, and the launch
of the Chakshu application have
streamlined processes, facilitating faster
network rollouts and enhancing mobile
broadband penetration across the nation.

The implementation of the Telecommunications
Act 2023, has further strengthened the industry,
providing a robust regulatory framework
that fosters fair competition and encourages
investments in the sector. This year also marked
the successful nationwide deployment of 5G
technology, ushering in a new era of connectivity.
The rapid expansion of 5G services has not only
enhanced user experiences but also catalysed
advancements in sectors such as healthcare,
education and agriculture.

Looking ahead, we remain committed to
supporting the Government’s efforts to bridge
the digital divide, ensuring that the benefits of
connectivity reach every corner of the country.
Emphasizing sustainable practices, we will
continue to advocate for green energy solutions
and environmentally friendly policies within the
industry. COAI will persist in its role of liaison
and cooperation between the industry and
government, striving for policies that foster
innovation while ensuring fair competition
and consumer protection. Furthermore, we are
dedicated to exploring and investing in emerging
technologies, preparing for the seamless
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integration of 6G and beyond, to keep India at the
cutting edge of global telecommunications.

The fiscal year 2024-25 has been transformative
for COAl and the telecommunications sector
at large. The Indian government is supporting
and facilitating the Telecom Industry through its
proactive policy decisions such as the refarming
of 687 MHz of spectrum from the Ministry of
Defence, ISRO and the Ministry of Information
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and Broadcasting to enhance 5G and future 6G
services. Our collective efforts have not only
strengthened the industry’s foundation but
have also set the stage for future innovations.
| extend my heartfelt gratitude to all members,
stakeholders and the Government for their
unwavering support and collaboration. Together,
we will continue to drive India’s digital journey
towards a more connected, secure and inclusive
future.



From The Director

General’s Desk

Lt. Gen. Dr. S.P. Kochhar
Director General, COAI

The year 2024-25 has been pivotal for the
Indian telecommunications industry, marked
by significant progress in connectivity, policy
reforms and technological advancements. The
telecom sector has not only played a crucial
role in India’s digital transformation but has also
reinforced its position as a global leader in next-
generation connectivity.

Positive Developments of the Year
2024-25

Advancing 5G and Preparations for 6G:
India’s telecom operators have continued
the rapid expansion of 5G infrastructure,
resulting in extensive coverage nationwide,
ensuring unprecedented digital connectivity.
The groundwork for India’s leadership in 6G
also gained momentum, underscored by the

establishment of additional
research labs and collaborative
projects between industry leaders and
academic institutions.

Regulatory Milestones: The enactment
of significant policy reforms, including
finalisation of the rules under the Indian
Telecommunications Act, provided greater clarity
on Right of Way (RoW) guidelines, refarming
of the spectrum, increasing the threshold of
the EMF norms, etc. This enabled streamlined
deployment  of  telecom infrastructure,
significantly easing industry operations and
expediting network rollouts.

Green Energy Initiatives: The sector made
commendable strides in sustainability with
broader adoption of the Green Energy Open
Access rules. More states embraced these
regulations, enabling telecom operators to
leverage renewable energy sources extensively,
aligning with India’s broader sustainability goals.

Spectrum Allocation and Management: A
focused dialogue around the optimal utilization
of spectrum resources, particularly the critical 6
GHz band, dominated the industry discussions.
Aligning with global best practices, careful
consideration was given to spectrum allocation,
ensuring India’s telecom services remained
competitive and resilient.
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Digital Inclusion and Regional Growth:
Initiatives aimed at bridging digital divides,
particularly in underserved regions like North-
East India, gained further traction. Targeted
measures proposed by TRAI facilitated enhanced
network coverage, driving socio-economic
growth and inclusive digital access.

Industry Collaboration and Advocacy: COAI
proactively addressed critical issues affecting the
sector, particularly the fair-share contribution
from large traffic generators (LTGs). Advocacy
efforts intensified, highlighting the need for
equitable distribution of network infrastructure
costs, promoting industry sustainability and
balanced growth.

Positive Outcomes to Highlight

® DIGICOM 2025: COAl organised the first
ever DIGICOM Summit 2025 on 17" January
2025, graced by Shri Jyotiraditya M. Scindia,
Hon’ble Union Minister for Communications

and other eminent industry leaders.
Stakeholders came together for this
unique full day conference spanning

across 5 sessions to discuss how digital
infrastructure is bridging the digital divide
and driving equitable growth, ensuring
that technological progress reaches and
uplifts every section of society, under the
theme of “Empowering Viksit Bharat”. The
event witnessed the participation of more
than 200 technology decision makers and
industry leaders and was widely covered by
media.

© Spectrum Refarming: COAl applauds
the announcement made by the Hon’ble
Minister of Communications, Shri
Jyotiraditya M. Scindia during the 1st
DIGICOM 2025 event, that the ongoing
exercise for refarming spectrum for IMT
services by a Committee of Secretaries has
been completed in the first phase, and that
the Cabinet has approved the reallocation
of 687 MHZ of spectrum for IMT and that
they have already allocated the spectrum
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that takes our holding to 320 MHz in the first
phase.

Recommendations made by
Parliamentary Standing Committee
on Communications and Information
Technology: The recommendations of
the Parliamentary Standing Committee on
Communications and IT to merge Meity,
MIB and DoT under a single umbrella,
is expected to improve coordination in
handling issues related to technology
convergence. Taking the same logic into the
operational domain, COAIl believes that it
would be proper for regulatory and security
measures to be put in place for all players,
including OTTs and TSPs, to be governed
by the same regulatory framework covering
spam/fraud messages and calls.

Bank Guarantee Waiver: COAl welcomed
the Union Cabinet’s move on approving
the waiving of bank guarantee for telecom
operators  on  spectrum  purchased
before 2022. This landmark decision will
significantly help reduce the financial
burden on the telecom operators in the
country.

Credit for taxes and duties paid on
towers and its parts: COAl welcomes
the Hon’ble Supreme Court’s judgement
affirming the telecom industry’s entitlement
to claim the credit for taxes and duties paid
on towers and its parts - including green
shelters. The Apex Court’s judgement will
not only help the industry in fulfilling the
compliances, but will also help reduce the
financial burden on the sector.

Transparent communication channels:
In line with the directive issued by TRAI, all
commercial messages sent by Principle
Entities (PEs) must be fully traceable,
effective  from December 11, 2024,
reinforcing a significant step towards safer
and more transparent communication
channels.
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Revision of EMF Exposure norms to
ICNIRP 2020: On 01.01.2025, DoT revised
the existing EMF Norms in India to 50%
of ICNIRP Thresholds. However, COAl will
continue its advocacy with DoT that the
Indian EMF norms should be aligned to the
ICNIRP 2020 guidelines.

Industry Asks

O]

OTT Communication Services: The
“Security of the Country” is of utmost
importance and in this regard, all
communication service providers including
Over The Top (OTT) based communication
services should adhere to the requisite
directives (Access Services authorization)
under the new framework of the country,
as done by the TSPs. Otherwise, this is
inherently damaging to all the regulatory
efforts to ensure these security paradigms.

Large Traffic Generators (LTGs): It is
imperative that LTGs who transmit a
huge volume of data over the networks
established by TSPs, are subjected to a fair
and equitable cost-sharing mechanism
with the TSPs for upgrading network
infrastructure. LTGs must partake in the
development of India by contributing a part
of their income to the Digital Bharat Nidhi,
for progressive development of the industry.

International SMS Termination Charges:
Indian ITC ranges from INR 0.35-0.65 per
minute, whereas global rates (EU up to INR
18/min), are significantly higher. This is a
loss to the Indian economy as a whole, and
COAIl believes that this should be made
higher in tandem with globally applicable
rates.

QoS Benchmarks: The stringent nature of
the new QoS regulations introduced by TRAI
- including shift from quarterly to monthly
reporting and site to cell level reporting
in many cases, not taking into account
issues like the disobedience on RoW rules
and street furniture for 5G, interference
from various sources, illegal boosters and

repeaters used by unauthorised agents,
theft of equipment, besides, frequent
takedown of the overhead fiber by the
authorities is disappointing for COAI.

© TCCCPR 2018: TRAI's amendment of the
TCCCPR, 2018 to strengthen consumer
protection against UCC, does not address
relevant issues like bringing the PEs and TMs
with Delivery/Aggregator Function and OTT
communication providers under regulation
to manage unlawful communications and
that the telecom operators should not be
penalized for unwarranted actions of some
other subscribers.

®© Framework for Service Authorisations:
COAI firmly believes that the authorization
process must continue to retain the
contractual nature of the present licenses,
as this will ensure uniformity, regulatory
certainty and protection to investors who
commit long-term capital to the sector.

®© AGR based payments: COAl is of the
opinion that the payments made basis
the Adjusted Gross Revenue (i.e. License
Fees, inclusive of USOF) by TSPs to the
Government, needs to be reconsidered
under  the changed regime and
circumstances, as TSPs pay a huge sum
during the auction of spectrum and then
also pay AGR on the same. Therefore, it
needs to be revisited.

®© SATCOM regulation: SATCOM should
be used for enhancing the coverage
in uncovered rural areas and there
should be a level playing field between
Terrestrial Service Providers and Satellite
Communication Service Providers in all
other areas.

Way Forward

The Indian telcos are increasingly adopting
green networks, which focus on energy-efficient
operations, carbon emission reductions and
the use of renewable energy sources. Moreover,
innovative 5G applications like loT, smart grids,
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precision agriculture, among others, will further
contribute to our nation’s sustainability goals.
This is in addition to the efficiencies to be
driven via use of 5G across diverse sectors like
healthcare, education, transport, manufacturing,
logistics, mining, etc., which will take us closer to
achieving the country’s sustainability goals.

In the coming year, COAI expects cybersecurity
to become a key priority for telcos as the number
of connected devices increase and cyberattacks
rise. With growing regulatory demands and
increasing customer awareness around privacy,
telecom companies will have to invest heavily
in cybersecurity solutions to safeguard network
integrity and data security. Both technological
advancements and human factors will play
key roles in enhancing network resilience,
ensuring that telcos can meet the demands of an
increasingly digital world.

The technological advancements in generative Al,
cloud-native networks and industry convergence
will also help shape the telecom landscape
globally. With Generative Al, telecom companies
will be able to offer hyper-personalized services,
improving customer experience with tailored

data plans and device recommendations.
The shift to cloud-native networks, using
containerization, virtualization and

microservices, will help deliver greater flexibility
and scalability, supporting emerging use cases
in areas of smart cities and autonomous driving.
Telecom will also become a catalyst for industry
convergence, enabling innovations around
autonomous vehicles and virtual healthcare
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through secure, high-bandwidth  networks,
presenting new growth opportunities for
operators.

The Association’s Updates

The COAI Executive Council - headed by
Chairman - Mr. Abhijit Kishore, Vice Chairman
- Mr. Rahul Vatts and comprising senior
representatives from our member operators
are an integral part of the progress that the
Association has been making. My special thanks
to the Chairman and the Vice Chairman for their
commitment and active involvement in the
activities and initiatives of the Association, and
we look forward to their continued support and
guidance going forward.

The Executive Council was also ably assisted by
professional advice from the various Working
Committees set up in COAI. | express my gratitude
and appreciation to all the Committees and
Working Groups, their Chairpersons and Vice-
Chairpersons, for providing their unstinted
support and cooperation, and taking out time
from their busy schedules to contribute to
various industry issues and help the association
represent itself in a proficient manner.

Last but not the least, | would like to place on
record my deep gratitude to the COAIl Secretariat
team, which has always provided excellent
support, dedication and assistance in all our
endeavours. | deeply appreciate their efforts in
contributing significantly to all the achievements
of COAI.
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Indian Wireless
Industry - An
Overview

INDIA TRENDS

A. Wireless Industry in India - Snapshot
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Ason 31 Dec 2024 As on 31 Mar 2025
Source: TRAI

Note: *ARPU arrived after adjusting interconnect usage charges and roaming settlement charges.

2025 Wireless figure includes 5G FWA subscriptions also
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B. All India Total & Wireless Subscribers
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Note: All the data is as of 31 Dec, except for 2025, which is as of 31 Mar 2025
2025 Wireless figure includes 5G FWA subscriptions also.

C. All India Total & Wireless Subscribers - Annual Net Additions
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Note: All the data is as of 31 Dec, except for 2025, which is till 31 Mar 2025
2025 Wireless figure includes 5G FWA subscriptions also.
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D. Wireless - Rural & Urban Subs as % of Total Wireless Subs

55% 56% 55% 56% 55% 54% 54%
45% 44% 45% 44% 45% 45% 46% 46%
2018 2019 2020 2021 2022 2023 2024 2025
Rural Percentage W Urban Percentage
Source: TRAI

Note: All the data is as of 31 Dec, except for 2025, which is as of 31 Mar 2025
2025 Wireless figure includes 5G FWA subscriptions also.

E. Subscriber Market Share of Wireless Operators (Mar 2025)
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F. All India Total, Wireless & Wired Internet Subscribers
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Note: Figures are as of 31 Dec for every year, as per TRAI Reports

G. Composition of Internet Subscribers - Dec 2024
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Source: TRAI
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H. Wireless Broadband Subscribers
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2025 Wireless figure includes 5G FWA subscriptions also.
I. Total Wireless Teledensity (%)
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Note: All the data is as of 31 Dec, except for 2025 which is as of 31 Mar 2025
2025 Wireless figure includes 5G FWA subscriptions also.
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J. Data Subs (4G+5G)
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K. Monthly ARPU of Wireless Services
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ARPU arrived at after adjusting interconnect usage charges and roaming settlement charges.
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L. Minutes of Usage (Voice Calls) per Subscriber per month - Wireless
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Source: TRAIPIR

Note: All the data is as of 31 Dec for every year, as per TRAI Reports

M. Wireless Data usage per sub/month (in GB)
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Source: TRAIPIR
Note: All the data is as of 31 Dec for every year, as per TRAI Reports
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N. Total Wireless Data Usage (in PB) per month
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0. Active 4G & 5G capable Devices
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International
Trends

INTERNATIONAL TRENDS

A. 5G Subscriptions
2020

inMillions
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B. Smartphone Users
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D. Global Mobile data traffic
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E. Al Preparedness by Country
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F. Mobile Payment platform users as % of total Internet users
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H. % of Internet Users who purchase any type of digital content in a month

6%
73% o 75% 5% 0 2%
° 68%
62% 63%
China USA India Brazil UK UAE Canada Germany  Worldwide
Source: Digital 2025 Global Overview Report
I. Mobile’s Share of Web Traffic
85%
80%
2%
66% 68%
63%
55%
50%
I I 36%
Nigeria South Africa India China Brazil USA UK Russia Worldwide

Source: Digital 2025 Global Overview Report

Annual Report: 2024-25

«<@El



COAI

J. Mobile Broadband Speed Performance
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Significant

Achievements for
the year 2024-25

1. DIGICOM Summit 2025

The DIGICOM Summit, organised by COAI was
graced by Shri Jyotiraditya M. Scindia, Hon’ble
Union Minister for Communications; Shri Anil
Kumar Lahoti, TRAI Chairman and other industry
leaders with over 18 representatives from leading
media outlets attending the event. The event
witnessed 30+ key speakers participating across
several important keynote sessions and 5 panel
discussions. Attended by 200+ industry leaders,
the event discussed how digital infrastructure is
bridging the digital divide and driving equitable
growth, ensuring that technological progress
reaches and uplifts every section of society,
under the theme of “Empowering Viksit Bharat”.
The keynotes and session discussions by
industry leaders were across topics like telecom
and digital infrastructure, policy & regulations, 5G
ecosystem, emerging technologies, Make in India
initiative, impact on livelihood, role of academia,
digital ~connectivity, citizen empowerment,
internet  of  things, edge  computing,
interconnected machines and innovations
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fostering inclusivity and enabling sustainability.
The Summit received wide media coverage based
on the compelling storylines and developments
that emerged in the discussions.

2. Time of Supply for payment of GST
on Spectrum Payments

Certain State GST Offices issued letters to Telcos
questioning why GST should not be paid on
the entire bid amount payable for spectrum
allocation, irrespective of the payment option
adopted by the operators. This was despite
being aware of the fact that spectrum allocation
is a clear-cut case of ‘continuous supply of
services” where its usage is allotted for a period
of 20 years with periodic payments being made,
which has been laid down in the Notice Inviting
Application (NIA). It is pertinent to note that the
impact of this on the industry is approximately
322,000 crore. The government has issued
a suitable clarification, vide its notification
provided substantial relief to the industry thereby
facilitating improved cash flow management and
reducing litigation.
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3. GST Reform on Spectrum Charges

COAI has successfully advocated for a significant
reform on how GST is applied to spectrum
auction payments. Previously, telecom service
providers (TSPs) faced the burden of paying
18% GST upfront on the entire spectrum cost.
Through persistent engagement with the
Government, COAIl has secured a key policy
change: GST is now payable only on the actual
instalment paid each year, substantially reducing
the immediate tax burden on operators.
Additionally, TSPs can now claim Input Tax Credit
(ITC) on the GST paid for spectrum instalments,
which can be offset against their other GST
liabilities, effectively reducing the net GST
outflow over time. Moreover, in auctions where
the government provides a two-year moratorium
on spectrum payments (such as the 2022 and
2023 auctions), no GST is charged during this
period since no payment is due. When payments
resume after the moratorium, GST is applied only
on the principal amount plus any applicable
interest. This reform represents a substantial
financial benefit for the telecom industry,
estimated to have saved approximately INR
24,000 crore in the 2022 spectrum auctions alone.

4. Input Tax Credits on ducts and
manholes used in networks of OFC

Initially, under the GST regime, the Government
did not explicitly permit TSPs to claim ITC on
ducts and manholes, categorizing them as part
of land or immovable property — excluded
from ITC under Section 17(5)(d) of the CGST Act.
COAI actively engaged with relevant ministries,
advocating for the necessary GST modifications
required. As a result, the Government amended
the rules, allowing ITC on ducts and manholes
used in telecom infrastructure, including OFC
networks. These changes were formalized
through CBIC notifications and clarifications.
The amendment is projected to provide ~INR
15,000 crore in relief to the telecom industry,
strengthening digital infrastructure development
in India. Key Benefits for the Telecom Sector

would include Faster 5G & Fiber Rollout with
improved cash flow and reduced tax burdens
accelerating  network  deployments,  Cost
Reduction as TSPs can now claim ITC on critical
OFC infrastructure, lowering capital expenditure
and Reduced Litigation with clarity on ITC
eligibility minimizing disputes and compliance
uncertainties.

5. Matter filed by DoT for
retrospective payment of delayed
WPC charges

DoT appealed against TDSAT’s judgment dated
19 November 2009, which set aside retrospective
interest/penalty on TSPs’ delayed WPC charges.
Demands for Interest/penalty were raised in 2006
for 1999-2001 WPC dues. TDSAT struck down
a notification imposing a 150% penalty with
retrospective effect and ruled that any license
agreement amendment must be unilaterally
accepted, and that DoT’s penalty clause is
unauthorized by contract and law. The matter got
dismissed as DoT was not available to represent
its case and hence, the Hon’ble Supreme Court
dismissed the Appeal due to non-prosecution.

6. Refarming of Spectrum

At the DIGICOM Summit organized by COAI
in January 2025, Shri Jyotiraditya M. Scindia,
Hon’ble Union Minister for Communications,
announced the refarming of spectrum for IMT
services in the country. Previously, COAl had
consistently made representations to the DoT,
requesting the allocation of a minimum of 2
GHz of spectrum in the mid-band to enhance 5G
coverage and support future 6G-related services
in India. The Union Cabinet has approved the
refarming of 687 MHz of spectrum, with 320 MHz
to be released immediately. In this regard, the
refarming of 687 MHz brings the total available
mid-band spectrum to 1,587 MHz (including the
900 MHz already available with TSPs), marking a
significant step towards inclusivity and expansion
of mobile services across the country.
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7. Matter against wrongful
calculation of Spectrum Usage
Charge to TSPs

This petition challenged the demand notes
issued after DoT incorrectly rejected the TSP’s
SUC rates for the 2.1 GHz spectrum in 2010. The
NIA stated that the slab rate for standalone 3G
operators shall be equal to the lowest slab rate in
Schedule A, i.e., 3% of Adjusted Gross Revenues
(AGR). But the DoT’s demand notices calculated
an inflated rate based on the weighted average
SUC amount. The Industry has received a stay
against DoT’s demand notices for certain circles,
however, additional demand notices were
received by TSPs for other circles. Aggrieved by
the wrongfully issued demand notices, COAI filed
an application on behalf of one of its members,
followed by a separate petition from another
member before the Hon’ble TDSAT. The Hon’ble
tribunal reviewed the previous orders in COAl’s
main Petition and issued interim orders in favour
of both the TSPs.

8. Identification of Spectrum for
IMT in NFAP Review/Revision
Committee

COAI contributed to all three Working Groups of
the NFAP Committee - WG-1 (< 1 GHz), WG-2 (1-6
GHz) and WG-3 (6 GHz & above). COAIl presented
its inputs during the meetings of the Working
Groups on the IND Footnotes, advocating in
favor of IMT services in the country. COAI’s inputs
supporting the promotion of IMT services were
duly considered by the Committee. As part of the
review of the NFAP spectrum in the 6425-7025
MHz and 7025-7125 MHz bands, the spectrum
has been identified for IMT usage with an IND
footnote.

9. Extension of Timeline for
Registration of M2M Service
Providers

COAI has been constantly advocating with DoT,
seeking extension of timeline for Registration
of M2M Service Providers as these entities
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cater to the critical services being carried
out in the country. In this regard, COAI made
representations to DoT from time to time,
wherein Member (Technology), DDG (NT) were
met and extensions granted. As a result, over the
past one year, there has been a sharp increase
in Registered M2M Entities from approx. 1100 to
over 4000 entities.

10. Revision of EMF Exposure norms to
ICNIRP 2020

COAl has been consistently advocating with
DoT to ensure that India’s EMF exposure limits
for BTS are fully aligned (100%) with the ICNIRP
guidelines. In this regard, COAIl has made several
representations to DoT from time to time,
including a meeting with Member (T), DoT. As
a result, DoT issued an order dated January 1,
2025, increasing India’s EMF norms to 50% of the
ICNIRP thresholds (f/400). However, the industry
continues to advocate for full alignment with the
ICNIRP 2020 guidelines to facilitate seamless 5G
deployment in line with 137 countries worldwide.

11. EMF Awareness

COAlI' has been actively involved in driving
EMF awareness initiatives to address public
concerns and promote information regarding
EMF safety. The committee collaborated with
the LSAs, the field units of the Department of
Telecommunications, to conduct awareness
workshops, including one program in the
national television broadcaster, Doordarshan,
highlighting that telecom networks operate well
within the prescribed EMF safety limits set by the
Government of India and there are no known ill
effects from EMF emissions. These efforts have
contributed to building public confidence and
ensuring transparency.

12. Mandatory Testing
and Certification of
Telecommunication Equipment
(MTCTE and Communication
Security (ComSEC)Scheme
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COAl, through its ongoing and regular
engagement with the Government authorities,
has consistently advocated for the resolution
of industry challenges related to the
implementation of product testing under the
MTCTE and ComSeC framework. The objective
has been to ensure seamless execution of testing
processes while safeguarding the Ease of Doing
Business (EoDB) in the telecom sector.

A key concern raised by COAIl pertains to
ComSeC requirements, specifically the mandate
for submission of source code and internal
test reports to designated testing labs (NCCS).
COAI highlighted that such requirements are
not aligned with global best practices and
recommended that these obligations be
reconsidered or exempted to maintain industry
competitiveness and operational confidentiality.
Following multiple rounds of discussions and
deliberations with the concerned Government
officials, COAl's efforts have resulted in a positive
development. The release of NCCS notification
has granted an extension for the submission of
source code and internal test reports until 31st
December 2025. Additionally, the Government
has agreed to accept applications for the
issuance of a “Pro-Tem Certificate” to facilitate
interim compliance and ensure continuity
of operations for the industry during this
transitional period.

13. Definition of International Traffic

TRAl issued the Consultation Paper on “Definition
of International Traffic” on 2nd May 2023, to
which COAI submitted its detailed response by
12th July 2023, suggesting that the definition of
International Traffic is already mentioned in the
UL agreement. Furthermore, the definition of
International Traffic has been mentioned in the
Code of Practice (CoP) which is submitted to TRAI
and should be continued.

TRAI issued Recommendations on the same
on 10th December 2024, wherein the COAl's
submissions were accepted by TRAl. The
recommendations favorable to COAl's members
are highlighted below:

a. TRAlI Recommended the definitions of
International Traffic and International SMS
in COAl's favor. The Authority stated that
any incoming message, which cannot be
generated, transmitted or received without
the use or intervention of any electronic
device, computer system or computer
application located outside India, shall be
treated as International SMS.

b. Regarding definition of Domestic Traffic
and Domestic SMS, the Authority’s
Recommendations are in alignment with
the industry’s view, i.e., the traffic originating
and terminating within India.

The above Recommendations are in alignment
with COAI’s submission and would provide much-
needed clarity to the definitions and will help
in curbing the entities trying to bypass the ILDO
gateway.

14. Right of Way Rules 2024 and
National Broadband Mission 2.0

COAl played a key role in providing industry
feedback on the draft of the Right of Way (RoW)
Rules 2024, which was notified in the gazette
on 17 September 2024, resulting in simplified,
enabling business and universally applicable
rules which have defined processes, rationalized
charges and are digital by design — enabling
faster and cost-effective approvals for telecom
infrastructure deployment. 24 States and Union
Territories have notified these rules which will
remove the ambiguity of charges which are
envisaged to be standard and uniform across
the country, thereby bringing in predictability
and reducing overall financial outflow. The
Telecom Infrastructure Committee of COAI
actively worked with stakeholders and provided
constructive inputs for the formulation of the
National Broadband Mission (NBM) 2.0, launched
on 17 January 2025, by the Hon’ble Minister
of Communication, which supports India’s
aspiration of becoming a digital economy. The
Mission will further enhance the support to
the telecommunication industry by facilitating
smoother network rollout and addressing
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challenges related to infrastructure readiness,
fiberization targets and digital connectivity
expansion.

15. Energy facilitation

COAIl has been engaging with regulatory bodies
to enable access to Green Energy for telecom
networks. With continuous persuasion, 27
States and Union Territories have adopted the
amended Green Open Access rules, supporting
the industry’s ask in using renewable energy.
The industry is also closely working with various
states in the country for implementation of a
Composite Billing and payment mechanism,
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which helps in improving efficiency and avoiding
unwarranted delayed payment of electricity
bills, disconnections owing to non-payment, etc.
This has been adopted by 24 States and Union
Territories till now. Moreover, COAl undertook
extensive efforts on Electricity Tariffs applicable
to telecom sites, advocating for classification of
telecom in the Industrial category for preferential
tariff benefits and we are seeing some positive
results coming up. For e.g., Uttar Pradesh has
provisioned Industrial Tariff for units consuming
minimum 150 kW of energy. COAl was also
instrumental in getting the DISCOMs of Rajasthan
to align their pole leasing charges, resulting in
lesser financial outflow for the industry.
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COAIl Reports &
Submissions

1.

100-day plan for the new
Government

COAl  prepared and submitted a
comprehensive 100-day action plan tailored
specifically for the new Government to
address urgent challenges facing the
telecommunications sector. This strategic
roadmap identified key priorities requiring
immediate attention to strengthen the
industry. The recommendations included
several targeted financial and regulatory
reforms: reducing license fees to improve
operator sustainability, recalibrating
Universal Service Obligation (USO) fund
contributions to better serve underserved
areas, and implementing a centralized
assessment model for spectrum usage
charges to increase efficiency and
transparency, among others.

Draft Digital Communications
Policy for the next five years

COAl prepared a comprehensive policy
document that incisively identified critical

challenges facing the telecommunications
sector today. This analysis was paired with
actionable, realistic solutions that balanced
innovation with practical implementation
constraints. A subsequent presentation to
NTIPRIT effectively distilled these complex
concepts into clear, compelling points
that resonated with the audience. The
presentation was well-received, indicating
technical policy matters to key stakeholders.

Draft Critical Telecommunication
Information (CTI) Rules

DoT issued these Draft Rules on August 28,
2024. COAl submitted its response to the
same on October 04, 2024, highlighting the
various issues including the overlapping
with the present Critical Information
Infrastructure (Cll) requirements and need
to remove these regulatory overlaps for
Ease of Doing Business, duplication of
efforts in submission of various compliance
reports, etc. COAl made representation to
the Rajya Sabha Committee on Subordinate

Annual Report: 2024-25



Legislation  highlighting the concerns
regarding the final rules issued by DoT.

Contribution by Large Traffic
Generators to Digital Bharat Nidhi

COAl submitted a letter to DoT on
December 27, 2024, highlighting the issue
of contributions to the Digital Bharat Nidhi
by Large Traffic Generators (LTGs). COAI
submitted that these [TGs are directly
benefitted by the network enhancements
made by the TSPs, thereby fostering
higher engagement levels, driving growth
and profitability. Meanwhile, TSPs are
burdened with triple responsibilities,
which include expanding the coverage in
unconnected areas, addressing growing
traffic demands by increasing capacity and
fulfilling their DBN contribution obligations.
COAI suggested that to create parity and a
sustainable, fair and effective model, DoT
should set thresholds to determine large
revenue generating LTGs for contribution to
DBN, by way of levying of 10% of their Indian
revenues and providing waiver of equivalent
amount to licensed TSPs’ contributions to
DBN on a pro-rata basis.

Mandating Regulatory Framework
for OTT/App Based Communication
Services

COAl submitted a letter to Dol on
January 07, 2025, on mandating
Regulatory Framework for OTT/App Based
Communication  Service  Providers. In
the letter, COAl highlighted that various
OTT/App Based Communication Service
Providers are providing Voice, Video and
Messaging services, thereby making these
entities direct substitutes to the Licensed
Telecom Entities. COAI further highlighted
that despite being perfect substitutes
to the Licensed Telecom Entities, these
OTT/App Based Communication Service
Providers do not comply with the plethora
of compliances required - such as Security
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Requirements, Licensing Conditions,
TCCCPR and Regulatory levies which include
License Fee, Digital Bharat Nidhi, etc. COAI
suggested that there is an urgent need to
bring these OTT/App Based Communication
Service  Providers under the same
Regulatory regime, to bring them at par with
Licensed Telecom Service Providers.

TRAI’s Consultation Paper on
Issues Related to Critical Services
in M2M Sector and Transfer of
Ownership of M2M SIMs

TRAI issued this consultation paper on
June 24, 2024 and COAl submitted its
response to the same on August 19,
2024. COAIl stated that there is no need
to revisit the Recommendations as
TRAI had recommended the same in its
Recommendation issued in 2017. In the
present Consultation, COAI reiterated its
position that Critical M2M services should be
carried out only on the licensed spectrum
band. Further, M2M devices should be
brought under the Trusted Sources/Trusted
Product Framework.

TRAI’s Consultation Paper

on Framework for Service
Authorizations to be Granted
Under the Telecommunications
Act, 2023

TRAI issued this consultation paper on
July 11, 2024 and COAI, in its response to
the same on August 08, 2024, submitted
that there is no major overhaul required as
there has been a well-established telecom
network infrastructure over the last 25
years and any change in Scope or in the
Terms and Conditions of any Authorization,
should be carried out through a separate
Consultation process. COAl also submitted
that the principle of no worse-off should
be adopted while migrating from the old
Licensing Regime to Service Authorization,
and further that there should be no
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expansion in the scope of ISPs/VNOs to
provide leased circuit/VPN to third parties as
under the present License condition, NLDs
are already providing the same. Additionally,
COAl  submitted that OTT/App-Based
Communication Service Providers should be
brought under the Authorization Framework
as an Access Service.

TRAI’s Consultation Paper on
Review of Telecom Consumers
Protection Regulations (TCPR),
2012

TRAl issued this consultation paper on July
26, 2024 and COAI, in its response on August
19, 2024, submitted that there should be no
separate Voice and SMS pack as affordable
services have spurred wide-spread data
usage throughout the nation, which has
led to the highest data consumption in the
country. Furthermore, COAl submitted that
TSPs offer a diverse array of plans tailored
to meet varying customer preferences and
also have consistently demonstrated the
adaptability to changing market dynamics,
ensuring their offerings evolve in tandem
with customer demands.

TRAI’s Draft Telecommunication
Tariff (Seventieth Amendment)
Order, 2024

TRAI issued this consultation paper on
August 23, 2024. In its response submitted
on September 09, 2024, COAl submitted
that the consultation process does
not pass the test of transparency laid
down under Section 11 (4) of the TRAI
Act, requiring the Authority to ensure
transparency while exercising its powers
and discharging its functions. COAI had
also submitted that FTTH and leased lines
to PDOs serve different purposes in the
telecommunications ecosystem. Using the
two terms interchangeably and applying

10.

11.

regulatory  tariff/price  intervention in
an interchanged scenario would create
inefficiencies, potentially impacting the
Quality of Service for both PDOs and end
users, meanwhile also causing regulatory
distortion.

TRAI’s Consultation Paper on
Review of the Telecom Commercial
Communications Customer
Preference Regulations, 2018

TRAI issued this Consultation Paper on
August 28, 2024 and COAI, in its response on
October 09, 2024, submitted that the Indian
Telecom Sector had taken several initiatives
to minimise spam and protect consumer
interest that has been instrumental
in curbing the menace of Unsolicited
Commercial Communication (UCC). COAI
had also submitted that PEs should be
regulated and TM-D should be brought
under the licensing regime with sufficient
financial eligibility requirements

TRAI’s Consultation Paper
on Terms and Conditions for
the Assignment of Spectrum
for Certain Satellite-Based
Commercial Communication
Services

This Consultation Paper was issued by
TRAI on September 27, 2024, to which
COAl responded on October 26, 2024,
submitting that there is a strong need to
maintain a level playing field, especially
in offering commercial services in urban
areas, regarding assignment of spectrum
resources. COAl had submitted that nominal
spectrum charges may be levied on satellite
services catering to traditional markets
such as rural and remote areas, defence
and disaster recovery to complement
the terrestrial networks in bridging the
connectivity gaps.
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Right of Way facilitation

The Telecom Infrastructure Committee of
COAI worked diligently to take up industry
concerns with various Central Ministries,
State Governments, Regulatory bodies of
Electricity, State Pollution Control units,
LSAs, including participating in more
than 50 State Broadband Committee
(SBC) meetings and more than 200 formal
submissions.

Industrial vs Commercial -
Electricity Matters

COAI has filed 6 appeals challenging tariff
orders issued by various state electricity
regulatory commissions across the nation,
in order to fulfill COAI’s vision of establishing
and sustaining a world-class telecom
infrastructure and facilitating affordable
mobile communication services in India.
Various ERCs across the country have
erroneously placed the telecom sector in
the Commercial tariff category instead of
the Industrial tariff category. The legitimate
want of the industry is categorization in the
industrial category as Telecommunications
has a significant social, cultural and
economic impact on modern society. These
Appeals, therefore, pray for Industrial Tariff
Category for the telecom sector, which will
result in considerable financial relief for
the sector and will have long lasting fruitful
impact for the consumers at large.

TRAI’s Draft Telecommunication
Tariff (Seventy-First Amendment)
Order, 2024

This consultation was issued by TRAI on
January 15, 2025. COAI, in its response to
the same on January 31, 2025, reiterated
its position that FTTH and leased lines
to PDOs serve different purposes in the
telecommunication ecosystem. Using the
two terms interchangeably and applying
regulatory  tariff/price  intervention in
an interchanged scenario would create
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inefficiencies, potentially impacting the
Quality of Service for both PDOs and end
users, meanwhile also causing regulatory
distortion. COAIl also stated that B2B
agreements work on mutual terms and
conditions and therefore, should not be
mandated as proposed in the Draft TTO.
Furthermore, these agreements should be
left to the dynamics of the market forces.

Denial of Input Tax Credit on
equipment installed on telecom
towers

Under the GST law, input tax credit has
been denied on goods and services used
for construction of an immovable property
with an exception carved out for plant and
machinery. However, telecommunication
towers have been specifically excluded
from the definition of plant and machinery.
While this dispute is leading to stranding
of taxes paid on vital components of the
telecom network, some of the GST field
formations are stretching it further to deny
ITC on the network transmission and other
ancillary equipment installed on these
towers or places adjacent to these towers.
Such telecom equipment and utilities are
at the very heart and core of the network
equipment used for providing telecom
services. Denial of credit on such equipment
by unduly stretching the ambit of exclusion
clause can lead to a huge increase in
cascading of input taxes already caused by
the exclusion of goods and services, used for
the construction and/or erection of telecom
towers. The matter is being vigorously
followed up with the Government.

Draft Rules for Digital Personal
Data Protection (DPDP) Act, 2023

On 3rd January 2025, MeitY issued a
gazetted notification inviting stakeholder
comments on the draft Digital Personal
Data Protection (DPDP) Act, 2023, rules
that have been proposed under the
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power conferred by sub-sections (1) and
(2) of section 40 of the Digital Personal
Data Protection Act, 2023 (22 of 2023).
In response to the consultation process,
COAl submitted its comments on 5th
March 2025, in which several key concerns
were raised and detailed feedback was
provided on various provisions of the
proposed framework. COAI particularly
emphasized the need for reasonable
implementation timelines, recommending
that a minimum period of two years should
be provided to ensure adequate industry
preparedness and effective compliance.
Further, COAl sought clarity on the scope
and operational framework of the proposed
Consent Manager, including the roles and
responsibilities. It also raised concerns
regarding the mechanism for obtaining
verifiable parental consent, the process of
calling for information from Data Fiduciaries
or intermediaries and the potential
duplication of compliance requirements
under existing regulations. Additionally,
COAl provided inputs on critical areas
such as data erasure obligations, handling
of data breach incidents, associated
penalties, the need for a balanced Data
Protection Impact Assessment (DPIA)
process and the establishment of an
efficient and transparent user grievance
redressal  mechanism. Overall, COAl’s
submission focused on ensuring that the
proposed framework is practical, clear and
implementable, while also safeguarding the
interests of all stakeholders within the digital
ecosystem.

Mandatory Testing

and Certification of
Telecommunication Equipment
(MTCTE) and Communication
Security (ComSEC)Scheme

COAl, through its ongoing and regular
engagement with government authorities,
has consistently advocated for the
resolution of industry challenges related

18.

to the implementation of product testing
under the MTCTE and ComSeC framework,
to ensure seamless execution of testing
processes while safeguarding the Ease
of Doing Business (EoDB) in the telecom
sector. A key concern raised by COAI pertains
to the communication security (ComSeC)
requirements, specifically the mandate for
submission of source code and internal test
reports to designated testing labs (NCCS).
COAIl highlighted that such requirements
are not aligned with global best practices
and recommended that these obligations
be reconsidered or exempted to maintain
industry competitiveness and operational
confidentiality. Following multiple rounds
of discussions and deliberations with
the concerned government  officials,
COAl's efforts have resulted in a positive
development. The release of NCCS
notification has granted an extension for
the submission of source code and internal
test reports until 31st December 2025.
Additionally, the government has agreed
to accept applications for the issuance
of a “Pro-Tem Certificate” to facilitate
interim compliance and ensure continuity
of operations for the industry during this
transitional period.

Input Tax Credit Accumulation
issues in Telecom Sector

On 13th February 2025, COAI submitted
a letter recommending the deletion of
certain clauses of the GST Act introduced
by Amendment in 2018, monetizing
accumulated ITC through tradeable scrips
for (a) claiming of ITC credit and (b) payment
of BCD and any other indirect taxes and
duties levied by the Central Government.
Further, we submitted a letter on 17th March
2025, sharing the requisite information
sought in the Stakeholders Advisory
Committee held on 14th February 2025,
pertaining to GST ITC accumulation in the
industry and the estimated ratio of the GST
blockage vis-a-vis the industry debt burden.
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The matter is under the review of the
Government.

Input Service Distribution (ISD)
provisions

COAl made a detailed representation to
MoF on issues in ISD provisions arising from
the Amendments to Section 20 and Rule
39(1A) of the CGST Act and Rules (effective
from April 1, 2025) and shared certain
recommendations for consideration.

Invoice Management System (IMS)
and its functionality

COAIl has made a detailed submission to
the Goods and Service Tax Network (GSTN),
highlighting concerns in the proposed
facility developed by GSTN. A letter in this
regard was also submitted on 10th February
2025, raising the issues and the proposed
recommendations for resolution of the
same.

Adoption of Uniform policy by
customs field units

COAIl submitted a letter on 5th March 2025,
raising concerns regarding the Customs
Department  dispute in  classification
of various parts of imported telecom
equipment. We requested CBIC to issue
suitable instructions, directing all field
formation officers to follow a uniform policy
while clearing these telecom equipment
parts.

TRAI’s Consultation Paper on The
Terms and Conditions of Network
Authorisations to be Granted
Under the Telecommunications
Act, 2023

TRAI issued this Consultation Paper
on October 22, 2024, and COAIl, in its
response submitted on November 19,
2024, stated that the authorization process

Annual Report: 2024-25

23.

24,

COAI

must continue to retain its existing
contractual nature to ensure uniformity
and enable smooth migration from the
old Telegraph Act to the Telecom Act. COAI
had also stated that there is no need for
a separate authorization for cloud hosted
telecommunication networks as the present
framework is sufficient to accommodate
these activities without any additional
regulatory layers.

TRAI Recommendations on
the Framework for Service
Authorizations under the
Telecommunications Act, 2023

In a letter submitted to DoT on October
14, 2024, COAl highlighted the concerns

regarding the Recommendations
issued by TRAI on the Framework
for Service Authorizations under the

Telecommunications Act, 2023, including
retaining the Contractual Nature of the
License Agreements in the upcoming
Authorization of various services, expanding
the scope of ISPs to provide DLC/VPN to
third parties, non-inclusion of OTT/App
Based Communication Service Providers
under the Access Service Authorization, the
issue of non-inclusion of Telemarketers in
the Authorization Framework, Authorization
Fee, among others.

SLP against Punjab & Haryana
High Court Order

On 5th December 2024, a Full Bench of
the Punjab & Haryana High Court upheld
regulations passed by the State Government
to charge fees for installation of mobile
towers - higher than that prescribed in the
Indian Telegraph (Right of Way) Rules, 2016.
This decision threatens the very foundation
of the powers of the Central Government
under Entry 31, List | of the Constitution
and as exercised under/through the Indian
Telegraph Act, 1884, the 2016 RoW Rules,
the Telecommunication Act, 2023 and the
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recently notified Telecommunications (Right
of Way) Rules, 2024. COAl has appealed
this judgment to the Hon’ble Supreme
Court, asserting that telecommunications
is a vital area of governance and that this
decision should be overturned. COAl is also
seeking the support of the DoT to ensure
the protection of the provisions outlined in
the new Telecommunication Act, as well as
the recently enacted Telecommunications
(Right of Way) Rules, 2024.

Draft Telecommunications
Radio Equipment Possession
Authorization Rules, 2025

On 27th February 2025, DoT issued a
gazetted notification inviting stakeholder
comments on the draft Telecommunications
Radio Equipment Possession Authorization
Rules, 2025. These draft rules have been
proposed under the powers conferred
by clause (c) of sub-section (1) of section
3, read with clause (a) of sub-section (2)
of section 56 of the Telecommunication
Act, 2023 (Act 44 of 2023). In response to
this consultation process, COAl submitted
its inputs on 28th March 2025, wherein it
raised key concerns and sought clarity on
several newly introduced terminologies
within the draft rules such as “Special
Possession  Authorization”, etc., seeking
exemption towards the destruction of the
radio equipment from WPC. This clarity is
essential to enable a better understanding
of the regulatory intent and to ensure
effective  implementation.  Additionally,
COAl welcomed the proposal to extend
the validity period of the radio equipment
possession license to five years.

Draft Telecommunications
(Standards, Conformity,
Assessment and Certification)
Rules, 2025

On 29th January 2025, DoT issued a
gazetted notification inviting stakeholder

27.

comments on the draft Telecommunications
(Standards, Conformity, Assessment and
Certification) rules that have been proposed
under the power conferred under section
19 read with clause (zj) of sub-section (2)
of section 56 of the Telecommunications
Act, 2023. In response to the consultation,
COAl submitted its comments on 28th
February 2025, highlighting key concerns
regarding the  proposed  framework,
particularly emphasizing the need for
reasonable  implementation  timelines,
recommending that such timelines should
not be less than one year to allow adequate
preparation and compliance. Further, COAI
strongly recommended that stakeholder
consultation must be an integral part of
the process prior to the release of any
new standards, conformity assessment
procedures or certification requirements.
Additionally, COAI sought exemptions for
conducting field trials or live testing in a
controlled environment and provided inputs
on other critical areas to ensure that the
rules are practical, transparent and aligned
with industry readiness.

Computation of interest in case

of non-payment of vendor within
180 days as per second proviso to
Section 16(2) of the GST Act, 2017

COAIl submitted a letter on 1st July 2024,
to CBIC, raising that there is ambiguity in
the interpretation of the date from which
interest on Input Tax Credit (ITC) reversal
needs to be calculated in case the recipient
fails to make payment to the vendor within
180 days from the date of invoice. The same
is in view of the amendment to Section 16(2)
read with Section 50 of the Central Goods
and Service Tax Act, 2017 (for brevity “CGST
Act”) and Rule 37 of the CGST Rules, 2017
(‘CGST Rules’). Pursuant to the amendment
in Section 16 of the CGST Act read with
amended Rule 37 of CGST Rules, the interest
shall be computed as per the mechanism
prescribed in Section 50 of the CGST Act,
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i.e., starting from wrongful availment and
utilisation of ITC, till date of reversal of
the same. We, therefore, requested that
a suitable clarification be issued that the
interest under second proviso to Section
16(2) of the CGST Act 2017, would be
payable for the period calculated from the
expiry of 180 days - from the date of the
invoice, subject to the utilization of the ITC
and in case such ITC has not been reversed
before the expiry of 180 days.

Pre-budget memorandum

COAl made a detailed presentation to MoF
under the Chairmanship of Member CBDT
on 14th November 2024. Other concerned
senior officers from CBIC and TRU were also
present in the meeting. During the meeting,
discussions were held on the topics of
Reduction in regulatory levies, Direct Tax
issues and Indirect Tax issues, including
Service Tax and Customs duty. The following
points were agreed for examination:

a. Carry forward of losses (Section 72) -
Carrying forward of losses of Telecom
operators, for offsetting, to 16 years
from the present 8 years.

b. Speedier disposals of appeals with
CIT(A) and disposal of rectifications
and order giving effects with stipulated
timelines and speedier processing of
refunds.

c. Additional information in Form 26AS
- to enable easier cross referencing of
entries.

d. No TDS under section 194Q on
purchase of electricity.

e. Bringing in a sunset clause to Customs
Duty  exemption for  submarine
cable survey, laying ships owing to
permanence of the maritime borders
and the continuing requirements.
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29. Al Governance Guidelines
Development Report released by
MeitY for public consultation

On 6th January 2025, MeitY released
the report on Al Governance Guidelines
Development, constituted by the Advisory
Group and chaired by the Principal Scientific
Advisor, to undertake the development of an
‘Al for India-Specific Regulatory Framework’
that aims to guide the development of a
trustworthy and accountable Al ecosystem
in India. In response to the consultation
process, COAl submitted its comments on
5th March 2025, wherein it provided detailed
inputs and recommendations across several
key areas to support the development of
a balanced and future-ready regulatory
framework for Artificial Intelligence (Al).

COAl's response focused on the following
critical aspects:

® Balanced Al Regulation and Self-
Governance

® Al Ethics, Bias Mitigation and
Transparency

® Flexible and Coordinated Al Governance
Framework

® Al Incident Reporting and Risk
Assessment

® Alin Critical Infrastructure

®© Addressing Deepfakes and Al-Generated
Content

® International Best Practices and Global
Al Leadership

Overall, COAl's submission aimed at fostering a
collaborative and innovation-friendly regulatory
environment, while ensuring responsible Al
development and deployment aligned with
international standards and ethical principles.
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Illegal 6 GHz Wi-Fi CPEs being
made available in the Indian
market

COAl submitted a letter to WPC on 15th
April 2024, to put a complete ban on sale
of Wi-Fi products operating in the 6 GHz
band, whether offline or online, through
e-commerce websites/platforms listed in
the letter, which have not yet been assigned
for this purpose or has not been declared as
license-exempt by the Government.

Support for acceptance of
Evidence of Nodal Officer of
Telecom Companies through Video
Conference (VC) under Section 65
B of the Indian Evidence Act

COAIl submitted a letter to the Uttar Pradesh
High Court on 16th April 2024, requesting for
support to consider appropriate measures
to enable/allow Nodal Officers of TSPs to
provide evidence in Court Cases through
VC (Video Conference) and excuse the
requirement of their personal appearances
for the same. Similar requests were made to
the High Court of Madhya Pradesh and the
Chhattisgarh High Court on 5th June 2024
and 20th June 2024, respectively.

Request for Consultation with the
Industry during the Formation

of Draft Rules under the Indian
Telecommunications Act of 2023

COAI letter was submitted to DoT on 14th
June 2024, requesting the Department
to hold an open consultation (like done
during Telecom Bill stage) with our industry
members and include their inputs during
the various stages of the rule formation.
Additionally, we proposed that the
Department should form a Committee with
industry members/our licensee TSPs to
provide considered inputs on the Rules to
be practically implemented.

33.

34.

35.

Requesting further Extension in
the timelines for Submission of
EMF Self certificates and abeyance
of 5G Site testing

COAI letter was submitted to DoT on 24th
June 2024, requesting for a further extension
in the timelines for the Submission of EMF
Self-certificates and abeyance of 5G Site
testing. In the letter, we requested time
until the updated TSTP is issued and also
requested that the EMR testing of 5G BTSs
be kept in abeyance for a period of three
months from the date of issuance of TSTP
or until compliance extension as requested
above, whichever is later.

Draft Guidelines for the Prevention
and Regulation of Unsolicited

and Unwarranted Business
Communication, 2024

COAIl letter was submitted to DoCA with
reference to the Draft Guidelines for the
Prevention and Regulation of Unsolicited
and Unwarranted Business Communication,
2024, issued by the Department of
Consumer Affairs. In the letter, COAl formally
accepted that the proposed guidelines are
very exhaustive and now, duly including all
platforms and channels used to disseminate
commercial communications is indeed a
welcome step in protecting consumers’
interests.

Revised Draft Standard titled
“Standard for assessment of
Electromagnetic Field Exposure
from Telecom Base Stations”

TEC issued Revised Draft Standard
titled “Standard for Assessment  of
Electromagnetic  Field Exposure from
Telecom Base Stations” In this regard,
COAl provided its inputs and comments
to the said draft standard, submitting
the following: Immediate Revision of

EMF Thresholds; Deferral of EMF TSTP
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Implementation and Actual Maximum
Approach needs to be used for evaluation of
EMF exposure from Telecom Base Stations.

Review of Compliance
Requirements by TSPs due to
Upgrades/Additions by Other TSPs
(OTS) as per TEC Test Procedure
(TSTP) of August 2021

COAl submitted a letter to DoT on 22nd July
2024, with reference to the concern raised
by the industry regarding the penalty being
levied on duplication of submission of the
same certificate, with the same data, by all
the other TSPs present on the shared site in
case of upgrade carried out and submission
of self-certificate by one TSP on that site.
COAIl requested that in case of OTS, the
penalty for any non-compliance should only
be levied on the originator TSP undertaking
the upgrade/addition and not the other
TSPs.

TEC Draft Standard for Mitigation
of Interference in Radio Altimeters
from 5G Base Stations operating in
C-Bands

COAl submitted a letter to TEC on 14th
August 2024, with reference to the invitation
for inputs from stakeholders on the TEC
Draft Standard on Mitigation of Interference
in Radio Altimeters from 5G Base Stations
operating in C-Bands, as kindly shared on
8th June 2024. In the letter, we requested
TEC to keep in abeyance the requirement of
this draft standard until DGCA, DOT and DST
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take measures to mitigate the suspected
interference to degraded Radio Altimeters
due to operations of 3GPP compliant 5G
radios.

Consultation Paper on “Revision of
National Numbering Plan”

COAl submitted its counter comments to
the TRAI Consultation Paper on “Revision of
National Numbering Plan” released on 6th
June 2024, wherein COAI stated that there
is no need to migrate to an LDCA based
scheme. Once transitioned to an LSA- based
scheme, both the SDCA as well as LDCA
based constraints would get addressed.
Also, SDCA-based numbering scheme
should be transitioned to a 10-digit closed
License Service Area (LSA)-based numbering
scheme prefixed with ‘0’

Media Reports regarding
expansion of trials of Direct to
Mobile (D2M) Services in India

COAl submitted a letter to MIB on 13th
September 2024, with reference to recent
media reports about the decision taken in
an inter-ministerial consultation regarding
expansion of trials of Direct to Mobile
(D2M) Services beyond the 19 cities into
Tier-Il and Tier-Ill cities. In the letter, COAI
submitted that such services should only be
deployed following spectrum assignment
through auctions. Additionally, COAI also
requested MIB to hold a broader industry
and stakeholder consultation in framing the
policy for D2M in the collective interest of
the country.
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Outreach

Media Advocacy
and Stakeholder

COAl continues to strengthen its position as
the foremost and trusted voice of the Indian
telecom industry, consistently engaging with
Ministries, Policymakers, Regulators, Financial
Institutions and Technical Bodies to champion
the growth and sustainability of the sector. This
year, COAI further solidified its stature by actively
driving discussions on critical issues such as
the regulation of LTGs, fair share contribution
policies, governance of OTT Communication
Services, spectrum allocation (especially the
6 GHz band), adoption of green energy and
quality of service (QoS) improvements, among
others. These efforts reflect COAl's unwavering
commitment to supporting India’s vision of a
digitally empowered economy.

In a dynamic landscape marked by the
convergence of industries and the world’s
fastest 5G rollout, COAl has remained steadfast
in  promoting ubiquitous, affordable and
resilient mobile telephony. The association’s
timely and strategic interventions on emerging
regulatory and policy matters — including
message traceability for SMS, repeater and
jammer regulations, illegal 6 GHz Wi-Fi CPE

sales, infrastructure challenges in major cities
and new quality of service norms — have further
reinforced its leadership and credibility among
government stakeholders, industry partners and
the media.

Through robust media advocacy, thought
leadership initiatives and targeted outreach

campaigns, COAI successfully amplified the
industry’s  perspectives  across influential
platforms. Highlights include wide media

coverage of COAl's recommendations around
the DIGICOM Summit 2025, Union Budget 2024-
25 and landmark judgments like the abolition of
Wireless Operating Licenses and waiver of bank
guarantees for telcos. COAl’s insights on topics
like Artificial Intelligence, Fixed Wireless Access,
Cybersecurity, Private Networks and the Telecom
Sector’s role in achieving India’s SDG goals were
well-received through authored articles, podcasts
and interviews across leading national and
business media.

Guided by the Executive Council, COAl's
advocacy has led to meaningful deliberations
and strengthened the collaboration between
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member  organizations, policymakers  and
other stakeholders. This has fostered a mutual
understanding of the industry’s priorities and
challenges, paving the way for an enabling
policy and regulatory environment. By creating
structured platforms for dialogue, COAI has
been instrumental in aligning industry needs
with policy objectives, helping to shape forward-
looking frameworks on various aspects. These
efforts have significantly contributed to the
creation of an enabling policy and regulatory
environment  that  supports  innovation,
investment and long-term sustainability of the
sector — ultimately advancing India’s digital
transformation agenda.

This spirit of collaboration has not only enhanced
policy formulation but also positioned COAI as
a trusted bridge between the industry and the
Government. By proactively identifying emerging
issues and offering well-researched insights,
COAI has ensured that the telecom sector’s voice
remains central to national digital and connected
economic planning.

By bringing industry concerns to the forefront
and offering actionable recommendations, COAI
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has built a reputation as an expert, approachable
organization for all matters telecom. It continues
to drive discussions on cutting-edge technologies
like 6G, Al, quantum communications and India
Stack innovations, supporting India’s ambition of
becoming a USD 5 trillion economy.

In partnership with the Government of India,
COAl remains deeply committed to building
stronger telecom infrastructure, promoting
investments in emerging technologies and
ensuring inclusive digital access for all citizens.
Through continued engagement in policy
development, capacity-building initiatives and
support for public-private collaborations, COAI
plays a pivotal role in shaping a resilient and
future-ready digital ecosystem. By championing
initiatives  that enhance rural connectivity,
supporting innovation in areas such as Al and IoT,
and promoting affordable mobile and broadband
services, COAl is helping bridge the digital divide,
empowering millions of citizens and driving
socioeconomic inclusion. Together, these efforts
are bridging the digital divide, fueling India’s
journey towards becoming a truly global digital
powerhouse.
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Significant media activities by COAl in FY 2024-25
Fair-share contribution from OTT services

The topic of fair-share contribution from OTT players/Large Traffic Generators has been a longstanding
issue within the telecom ecosystem. COAIl proactively intervened at various junctures through
statements, multiple submissions to the ministry and interactions with key media, strengthening its
point of view on the topic.

Media Coverage: Conversions in PTI, IANS along with other top print publications like The Times of
India, Hindustan Times, Dainik Jagran, Economic Times, Business Standard, Mint and leading online
publications like Moneycontrol, News18 and many others. Also, thought leadership articles were
published in Financial Express, ET Telecom, etc.
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Regulation of LTGs/OTT Communication Services

In response to the media stories around LTGs/OTTs suggesting a distinction between TSPs operating
solely at the network layer and OTT applications functioning exclusively at the application layer, COAI
issued a statement expressing concern on the technical fallacy. COAl issued another statement on the
issue of LTGs/OTT Communication Services around the security aspect

Media Coverage: The statement was covered in standalone stories from The Indian Express, The
Financial Express, The Hindu and The Hindu Business Line, among others.
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5G Spectrum Auction

5G Spectrum Auctions were held from 25th - 26th June 2024 and COAl issued a statement in the media
regarding the same.

Media Coverage: The statement was covered in multiple stories by news wires PTI, PTI Bhasha and
IANS; leading print publications like, New Indian Express, Financial Express, The Telegraph, Deccan
Herald; and online publications like Times of India, The Hindu, Business Standard, The Hindu Business

Line, ET Telecom, Moneycontrol, Dainik Jagran, NDTV, NDTV Profit, ET Government, CNBC TV18, and
others.
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6 GHz spectrum band for IMT/5G

COAI reiterated that the mid-band 6 GHz band is critical for rapid and cost-efficient deployments of
5G, 5G Advanced and the future 6G mobile networks in India, with the exponentially increasing data
demands which is expected to grow further.

Media Coverage: In continuation to our advocacy for 6 GHz spectrum band for IMT services, DG-COA|
interacted with ET Telecom at the ET Telecom 5G/6G Congress.
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Formation on New Government and Appointment of Telecom Minister

In context of the formation of a new Union Government and on the announcement of Shri Jyotiraditya
M. Scindia being appointed as the new Union Minister of Communications, COAl issued a statement
welcoming the minister. COAI also shared a note around the various recommendations to the new
Government on various issues of spectrum availability and costs, fair share usage policy, making Al as
foundation of Digital India, testing and certification challenges, radio equipment theft, etc.

Media Coverage: Coverage in IANS, PTI, The Financial Express, The Times of India, ET Telecom,
News18, ET Government, The Statesman, Light Reading and others.
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COAl recommendations for Union Budget 2024-25

The interim Union Budget and the final Union Budget were tabled in parliament by the Finance
Minister in July 2024 and February 2025, respectively. COAl opined on these provisions for the telecom
industry through press releases and statements and authored articles on both occasions.

Media Coverage: Standalone stories in leading publications such as IANS and ANI; leading print
publications like The Hindu Business Line, Financial Express, Business Standard, Moneycontrol, Zee
Business, Republic Business, Republic World, ThePrint, Communications Today, Voice&Data and
others.
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Quality of Service (QoS) regulations by TRAI

TRAI issued new quality of service (QoS) regulations mandating telecom service providers to ensure
better network performance and transparency. COAl emphasized the Telecom Service Providers’
commitment to enhancing Quality of Service (QoS) despite regulatory challenges, including RoW issues
and external factors impacting network performance. While the industry is concerned about stricter
QoS regulations, it remains dedicated to delivering superior service while engaging constructively with
TRAL

COAl issued a press note on its viewpoint.

Media Coverage: Basis the press note, coverage appeared in IANS, PTI and PTI Bhasha; leading print
publications like, Economic Times, Hindu Business Line, Financial Express, Mint, Dainik Jagran, etc.;
and online publications like, Times of India, Hindustan Times, Business Standard, ET Telecom, ET CFO,
The Statesman, Zee News, Zee Business, Communications Today, and others.
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Illegal 6 GHz Wi-Fi CPEs available in the Indian market

On the issue of illegal sale of Wi-Fi 6E wireless routers which operate on the 6 GHz frequency band, on
e-Commerce websites/online platforms, COAl made an industry submission to DoT.

Media Coverage: The submission was covered in standalone stories by news wires like PTI, IANS;
leading print publications like, The Economic Times, Business Standard, The Hindu BusinessLine,
Dainik Jagran, etc., and online publications like Times of India, Moneycontrol, Times Now, ET Telecom,
ET Now, Storyboard18, and many others.
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AGR related payments to Government

COAl issued a statement on the payments made basis the adjusted gross revenue (AGR) by telecom
service providers (TSPs) to the Government, urging the Government to abolish or reduce AGR-based
license fees, arguing it is unjustified in the current regime where spectrum is acquired via costly

auctions. Reducing this financial burden would free up capital for network expansion and accelerate
India’s digital growth.

Media Coverage: The statement was covered by PTI, The Hindu, The Economic Times, Mint, Business
Standard, ET Telecom, Moneycontrol, NDTV Gadgets360, Deccan Herald, etc.
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SC granting telecom companies right to claim tax credits on infra duties

COAIl welcomed the Supreme Court’s judgement granting telecom companies right to claim tax credits
on telecom towers and related infrastructure, including green shelters. The verdict offers financial relief
and reinforces consistency in taxation for the industry.

Media Coverage: The statement was covered by PTI, IANS, Hindustan Times, New Indian

Express, Business Standard, Financial Express, Mint, The Telegraph, Economic Times, ET Telecom,
Moneycontrol, etc.
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Waiver of Bank Guarantees for Telcos by Union Cabinet

A statement was issued by COAI, welcoming the Union Cabinet’s decision to waive off bank guarantees
on pre-2022 spectrum purchases, calling it a major relief for telecom operators. Also, COAI expressed
that the move is expected to improve cash flow and boost investments in network expansion and
upgrades.

Media Coverage: The statement was covered by PTI, IANS, Economic Times, Business Standard, Mint,
Financial Express, ET Telecom, The Telegraph, etc.
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TSPs issue in Bengaluru

Concerns were raised by COAI over persistent infrastructure challenges in Bengaluru, particularly
delays in fiber laying and RoW (Right of Way) permissions, which are hampering telecom service
quality.

Media Coverage: DG, COAIl contributed an opinion article in The Economic Times during the
Bengaluru Tech Summit, where he highlighted how these issues threaten the city’s position as a Global
Capability Centre (GCC) hub, urging urgent intervention to ensure seamless digital connectivity.

DG, COAl also gave interviews on PTI TV.and ANI TV.
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India Mobile Congress 2024

On the sidelines of India Mobile Congress 2024, DG - COAl issued quotes at various panel discussions

through IMC day press releases, industry stories, etc. COAI also reiterated its key takeaways from IMC
2024 through a press note.

COAl further contributed various opinion articles based on the themes of IMC 2024.

Media Coverage: Standalone stories appeared basis DG COAl interactions with PTI, Hindu Business
Line, Financial Express on various aspects like LTG Fair Share, 6 GHz spectrum allocation, etc.
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Adoption of Draft Guidelines for Unsolicited Business Communications

An industry submission was made by COAI to the Department of Consumer Affairs on the Adoption
of Draft Guidelines for the Prevention and Regulation of Unsolicited and Unwarranted Business
Communications, 2024, urging them to promptly implement draft guidelines to curb spam calls
and messages, emphasizing the need for a proactive approach targeting the source of Unsolicited
Business Communications (UBC). COAIl also advocated for extending regulatory oversight to OTT
communication platforms to address evolving spam tactics.

Media Coverage: The industry submission was covered in publications like Economic Times, Business
Standard, Hindu BusinessLine, Financial Express, ET Telecom, Moneycontrol, NDTV Profit, Inc42, etc.
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Illegal sales usage of wireless devices - Repeaters and Jammers

COAI' made a submission to DoT on illegal sales of wireless devices, urging the Department of
Telecommunications to ban the sale of illegal Wi-Fi routers operating on the 6 GHz spectrum band,
citing concerns over unauthorized transmissions and potential legal liabilities for consumers.

Media Coverage: Coverage in PTI, PTI Bhasha, Economic Times, Hindu BusinessLine, ET Telecom,
Republic World, Zee News Hindi, ThePrint, etc.
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Implementation of Message Traceability for safe SMS Service

A statement was issued by COAI on TRAI’s directive on full traceability of commercial messages by
Principle Entities (PEs). COAI affirmed full readiness of TSPs to implement TRAlI's PE-TM binding
directive from December 11, 2024, ensuring traceability of all commercial messages. The move aimed
to curb fraud and enhance trust in digital communication through extensive stakeholder collaboration.

Media Coverage: The statement was covered by news wires PTI and IANS; leading print publications
like, The Times of India, The Economic Times, Business Standard, The Financial Express, The
Telegraph, etc.; and online publications like, ET Telecom, Moneycontrol, Zee Business, ET Government,
ThePrint, Communications Today, and many others.
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TRAI’s recommendations on the Framework for Service Authorisations

COAl expressed its concerns on TRAI's Response to DoT’s Back Reference on its recommendations on
the Framework for Service Authorisations to be Granted Under the Telecommunications Act, 2023,
whereby it expressed concerns over the dilution of TRAI's role and the lack of regulatory clarity on
SATCOM and OTT services under the new telecom framework. It warned that ignoring these issues
could impact investor confidence and sectoral parity.

Media Coverage: The statement to media was covered by the news wire UNI; leading print
publications like, Business Standard and The Financial Express; and online publications like, ET
Telecom, Moneycontrol and Voice&Data among others.
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Non-applicability of Private Networks (CNPNs) in India

The CNPN perspective on TRAlI recommendations on network authorisations under the
Telecommunications Act, 2023, was expressed by COAI, wherein it was asserted that India’s robust
public telecom infrastructure, including expanding 5G networks, makes captive private networks
largely redundant. COAl urged policymakers to avoid spectrum fragmentation and focus on
strengthening existing TSP-led solutions to drive industrial growth and digital inclusion instead.

Media Coverage: The statement was covered by PTI, Economic Times, Business Standard, Financial
Express, ET Telecom, Moneycontrol, etc.
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Amendment to TCCCP Regulation, 2018 issued by TRAI

COAl expressed concern over TRAI’s recent TCCCPR amendment, stating that it fails to regulate delivery
telemarketers and OTT communication platforms — key contributors to UCC. It also objected to

increased penalties on TSPs, who are intermediaries, and urged for a broader regulatory framework to
ensure accountability from all stakeholders.

Media Coverage: The statement was covered by PTI, UNI, IANS, PTI Bhasha, New Indian Express,
Economic Times, Business Standard, Hindu Business Line, Financial Express, The Telegraph, Hindustan
Times, Mint, ET Telecom, Moneycontrol, NDTV Profit, etc.
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COAI Year-End Perspective for 2023 and 2024 Outlook

To mark the close of 2024, COAI issued a comprehensive year-end press note, reflecting on key
developments in India’s telecom sector and outlining a forward-looking outlook for 2025.

In addition, DG COAI shared his insights in a featured podcast and print interview with The Hindu
BusinessLine, highlighting the industry’s achievements, ongoing challenges and future priorities.

Media Coverage: Coverage in PTI and other publications like Economic Times, Financial Express,
ET Telecom, BW Businessworld and others. Also, authored articles of DG COAI were published in ET
Telecom, Communications Today, Tele.Net Magazine, among others.
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COAI DIGICOM Summit 2025

The first-ever DIGICOM Summit was organized by COAI which witnessed 30+ key speakers participating
across 5 panel discussion, 10+ keynote sessions and attendance of 200+ industry leaders.

Media Coverage: The first-time event garnered coverage in PTI and IANS, The Hindu, The Indian
Express, The Economic Times, Business Standard, The Hindu Business Line, Amar Ujala, Dainik
Bhaskar, The Pioneer, ET Now and NDTV Profit and key online publications like DD News, The Financial
Express, Mint, ET Telecom, Moneycontrol, Zee News, BW Businessworld and many more.
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Thought Leadership Articles

This year, COAl shared insights across leading publications on key industry themes, including spectrum
management, Artificial Intelligence, Terahertz technology, 5G monetization, private networks,
India Stack, and telecom’s role in achieving SDGs. Articles also explored trends like increasing data
consumption, skilling for 5G and 6G, autonomous networks, cybersecurity, quantum communications,
loT, telecom manufacturing and the LTG/OTT fair share model. COAl's thought leadership further
addressed the evolving Indian telecom landscape, including fixed wireless access, startup
collaboration and year-end sector outlook for 2025.

Media Coverage: Articles published in leading publications like Economic Times, Financial Express,
Deccan Herald, The Hindu, ET Telecom, ET Government, The Pioneer, Rajasthan Patrika, Tele.net
Magazine, Voice&Data Magazine, Communications Today and others.
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COAI

Digital Media Presence & Engagements

Fair Share from LTGs

The fair-share issue has been actively highlighted across social media platforms, with articles and
videos shared to boost engagement and reach a wider audience.
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COAI

COAI DIGICOM Summit 2025

The DIGICOM Summit 2025, hosted by COAI, spotlighted India’s journey towards a “Digitally Viksit
Bharat.” A series of engaging videos and visuals were shared across digital platforms to highlight the
event’s key moments and amplify its impact.
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India Mobile Congress 2024

India Mobile Congress 2024, held alongside the prestigious WTSA 2024, marked a significant step
towards building a digitally empowered society. The event was actively promoted across social media,
with timely updates and a collaborative post-event teaser capturing key highlights, ensuring strong
visibility and engagement from stakeholders across the ecosystem.
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COAIl

Frauds and Scam Awareness posts

To serve the public interest, we creatively shared key information on recurring frauds and scams,
aiming to raise awareness and help people stay informed and protected.
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COAI

Illegal Boosters and Mobile tower Fraud

To serve public interest, we shared key information on recurring frauds like mobile tower scams and
illegal signal boosters, highlighting their risks, misuse and consequences to raise digital awareness.
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Artificial Intelligence

Updates and opportunities in Artificial Intelligence (Al) have been actively promoted across digital
platforms, complemented by insightful articles featuring the DG’s perspectives.
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5G In India

India’s swift 5G rollout has cemented its position as a global leader in the telecom landscape. Through
its digital platforms, COAI has consistently spotlighted 5G’s transformative role, spanning sectors,

powering innovation and driving skill development - highlighting the nation’s strong stride toward
digital leadership.
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Government Initiatives, Policies and reports

Regular updates on telecom-related policies, reports and Government developments have been

effectively amplified through tweets and engaging creatives, helping debunk myths and enhancing
public understanding of key issues.
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COAI

Gati Shakti & Broadband Committee Meetings

Updates on Gati Shakti discussions and State Broadband Committee meetings with various States

and UTs across India were actively shared on social media to keep the digital audience informed and
engaged.
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COAIl

Festivals And Celebrations

Engaging and informative content around festivals and key observance days relevant to the telecom
sector has been actively shared across social media, driving community connection and spreading
awareness.
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COAI

Events

COAl’s participation in events has been extensively covered, with live tweets and posts keeping the
digital audience informed and engaged with the latest updates.
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COAI raises concerns over Trai's
service authorisation regime

The newservice authorisation regime in the telecom sector must
continue to retain the contractual nature of the present licenses to
ensure uniformity, regulatory certainty and protection to investors
who commit long-term capital to the sector, the Cellular Operators
Association of India (COAI), said on Monday. The telecom regulator
had last week recommended three new categories of
authorisations be created to coverthe gamut of telecom services in
the countryin line with the new Telecom Act, 2023. COAl said the
recommendation further provided an opportunity for TRAl to
facilitate and reduce the burden on the industry by suggesting
financial reforms as badly required by the sector. BS REPORTER
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Events &
Engagements

Lt. Gen. Dr. S.P. Kochhar meets Shri Jyotiraditya Scindia
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COAI DIGICOM Summit 2025 ~N
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COAl’s Annual General Meeting 2023-24
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Telecom Act Workshop Qualcomm’s Snapdragon for India event
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COAI

2" SBC meeting of the FY 2024-25 SBC Meeting - 18" September
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ET Telecom 5G Industries Innovation Summit 2024
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- India Mobile Congress 2024 ~
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SBC Meeting - 24" December 2024
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COAI

SBC Meeting - 27" December 2024
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7t SBC Meeting - 11*" February 2025
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SBC Meeting - 19" February 2025
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- GSMA Mobile World Congress 2025 N
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1 3 About

)

COAl was constituted in 1995 as a registered, non-governmental society. The Association is dedicated
to the advancement of modern communication through the establishment of world-class mobile
infrastructure, products and services and to delivering the benefits of innovative and affordable mobile
communication services to the people of India.
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Industry Policy

directly with ministries, policy makers, regulators, financial institutions and technical
bodies. It provides a forum for discussion and exchange of ideas between these bodies
and the service providers, who share a common interest in the development of mobile
telephony in the country.

g COAIl has emerged as the official voice of the Indian telecom industry that interacts

J
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Telecom Issues

COAI collaborates with other industry associations such as Cll, FICCI, ASSOCHAM,
GSMA, ISPAI, etc., with the objective of presenting an industry consensus to the
Government on crucial issues related to the growth and development of the Indian

telecom industry.
J
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New Technologies

COAl is determined to encourage the confluence of technologies to facilitate the move

towards complete convergence in communications as this could greatly help India

mitigate the problems of low fixed line penetration and help realize the country’s vision
of becoming an Information Society.
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Thought Leadership

COAIl aims to dispense information and spread awareness among the national and
international entities and consumers on issues pertaining to service quality and other
value-added services provided by the operators to their subscribers.

J
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14 Leadership
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Mr. Abhijit Kishore
Chairman

Mr. Abhijit Kishore comes with a rich tapestry of experience of over
three decades with the Indian telecom industry across functions, or-
ganisations and geographies. Prior to taking on the role of COO, he
was heading the Enterprise Business of Vodafone Idea Ltd as the
Chief Enterprise Business Officer, where he led the transformation for
Enterprise business from a Telco to Techco. Under his astute leader-

ship, Vi Business introduced some of the smartest and newest technol-

ogies such as Integrated IoT, Managed Services and Security as a service
to serve businesses in the digital era.
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Mr. Rahul Vatts
Vice Chairman

Mr. Rahul Vatts is a telecom industry veteran with 30 years of experi-
ence and an expert on Telecom & Broadcasting Licensing, Economic
Regulations, Spectrum Management and Regulatory Litigation. As
the Chief Regulatory Officer of Bharti Airtel, Rahul heads the Gov-
ernment Relations, Policy and Regulatory interfaces across the com-
pany’s Business spanning mobility broadband, DTH, Data Center,
Submarine Cables, its international Subsidiaries and all Digital lines of

Business.
J
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Lt. Gen. Dr. S.P. Kochhar
Director General

Lt. Gen. Dr. S.P. Kochhar, a decorated military veteran, retired as Signal
Officer in Chief, the head of the ICT wing of the Indian Army, where he
was responsible for planning, executing and operating all Telecom
and IT networks of the Army. An experienced business leader, pro-
lific speaker and a decorated military veteran with a forward - think-
ing vision, he is an evangelist for new technology and change -man-
agement, with a passion for developing organizations for sustainable
growth. He holds a PhD, MTech, two MPhils, and has been a member on
the Executive Council of National Board of Accreditation, Jamia Millia Isla-
mia and on the Academic Councils of IGNOU, Veltech and others.
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'| 5 COAI Members

(In alphabetical order)

)

CORE MEMBERS

Ui

ASSOCIATE MEMBERS
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1 B COAI Secretariat
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The COAl secretariat comprises of the Director General at the helm, with the Deputy Director Generals to support him.
There are five departments of teams in the association that ensure that COAl is one of the most credible and reputed
industry bodies, solely dedicated towards advancement of the digital communications ecosystem in the country.

The Secretariat has a team strength of 21 people working currently, bringing in talent and skills from various areas of
work, such as regulatory, legal, finance, technology, infrastructure and communications/advocacy.
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3.

10.

Lt. Gen. Dr. S.P. Kochhar, Director General 11. Mr. Jagjeet Singh Sahani, Senior Manager - Legal
Mr. Vikram Tiwathia, Deputy Director General 12.  Mr. Suprateek Gulia, Senior Manager - TIC
(Technology) 13. Mr. Shiv Kumar Pandey, Senior Manager - Associate
Brigadier S.S. Soin, Deputy Director General (Regulatory) Members

Mr. Saurabh Puri, Associate Director General - Regulatory 14. Mr. Deepak Kumar Gupta, Manager - TIC

& Strategy

15. Ms. Neetu Sharma, Manager - Accounts

Mr. Dhananjay Gawanday, Director - TIC 16. Mr. Abhijit Panicker, Manager - Technology & Security

Mr. Kshem Kapoor, Director - Technology & Security 17. Ms. AshikaV, Deputy Manager - Data Governance

Mr. Ashish Mathur, Assistant Director - Regulatory and
Strategy

Mr. Mukesh Kumar, Senior Advisor - TIC

18. Mr. Anay Kumar Gupta, Deputy Manager - Regulatory and
Strategy

19. Mr. Mahavir Singh, Deputy Manager - Administration
Mr. Kaustuv Sircar, Senior Manager - Communications & 20

) - Mr. Dibya Prakash Lahiri, Assistant Manager - Regulatory
Public Affairs

and Strategy

Mr. Sunder Singh Poriya, Senior Manager - Administration 21.  Mr. Satyam Mishra, Assistant Manager - Legal
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